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SOUTH AFRICAN AIRWAYS

A STAR ALLIANCE MEMBER w2 "

How to book a Mixed Class Airfare

1. Check your GDS for the mixed class fare — can be combined % and % with published fares
a. It will display as an economy level fare as per the below example:

11DEC25**11DEC25/SA MELCPT/NSP;EH/TPM ..... /MPM 9162
LN FARE BASIS OW AUD RT B PEN DATES/DAYS AP MIN MAX R
[Fl Lxssowau 1036 L + SO7DEC 11DEC+ + - - R
02 LKSS1YAU 1640 L + SO7DEC 11DEC+ + - 12M R
03 LSSMXDAU 1472 L+ - - 4+ + - 12MR
04 LSSMXZAU 1472 L + - - 4+ + - 12M R

2. There are two levels of fare for the Mixed Class and the upgrade costing will be displayed in the TST
as a Q surcharge, this is why you do not see the higher level displayed in the fare display.

3. Basic Fare Rules:
a. Stopovers: 3 total =2 in JNB and 1 in PER allowed.
b. Change Fee: 5225 AUD
c. Cancellation Penalty: $400 AUD

4. Create booking with, held flights using the following booking classes:

SAA Booking  SAA Booking Booki Booki

Class PERINB o . e ul=CIass b VACIass *
PT

to CPFTDUR to DAR LUN HRE fic* Hc*

PLZwv. **  VFAWDH w.**

SAA Booking

D .C D 0,Q T QP
D = D 0,Q T QP
D = D 0,.Q T QP
4 C z 0,Q T QP
z C z 0,.Q T, QP
z C z 0,Q T, QP

a. Economy on domestic flights between SYD/MEL/BNE/ADL to PER
i. TIP—When booking QF domestic book these flights first then the SAA flights.
b. Business on the International legs and internal africa flights required
i. Some regional or domestic Africa flights may not have Business class available so
please book “Y” class on these flights (no compensation for this)



5. Once booking held price as per your GDS pricing — SABRE/AMADEUS/GALILEO
6. Bring up the TST once priced, and you should see the following:

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
MEL
XPERQF 7810 O 03SEP 1955 LSSMXDAU O03SEPO3SEP 2P
XJNB SA 281D D 03SEP 2350 LSSMXDAU O3SEPO3SEP 2P
CPTSA 313 C CO4SEP 0810 LSSMXDAU O04SEPO4SEP 2P
XINB SA 352 C C21SEP 1555 LSSMXDAU 21SEP21SEP 2P
XPER SA 280D D 21SEP 2055 LSSMXDAU 21SEP21SEP 2P
MELQF 7800 O 22SEP 1655 LSSMXDAU 22SEP22SEP 2P

7. The fare will price similar the the below TST:
a. The upgrade pricing for the Business class sectors will be shown as a Q surcharge this is how

you will know the fare has calculated correctly.

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
MEL
XPERQF 781 0 O 03SEP 1955 LSSMXDAU O3SEPO3SEP 2P
XINB SA 281D D 03SEP 2350 LSSMXDAU 03SEPO3SEP 2P
CPTSA 313 C CO4SEP 0810 LSSMXDAU 04SEPO4SEP 2P
XIJNBSA 352 C C21SEP 1555 LSSMXDAU 21SEP21SEP 2P
XPER SA 280D D 21SEP 2055 LSSMXDAU 21SEP21SEP 2P
MELQF 7800 O 22SEP 1655 LSSMXDAU 22SEP22SEP 2P

Base Fare AUD 3990.00 03SEP25MEL QF X/PER SA X/JNB Q790.11SA CPT
461.89SA X/JNB SA X/PER Q790.11QF MEL
461.89NUC2504.00END ROE1.593444
XT AUD 70.00-AU AUD 20.89-QR AUD 20.89-QR
AUD 12.47-WG AUD 39.24-WY AUD 8.40-EV AUD
6.90-UM AUD 16.60-WC AUD 47.10-ZA

Total Fare AUD 5001.09

8. Ticket as per ticket time limits displayed on fare quotation.
a. TIP - watch out for airline auto cancel remarks in the PNR, so you ticket in time frame.

9. If you need further help, please email:
a. SAAAustralia@flysaa.com or call on 02 9286 8960
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