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SOUTH AFRICAN AIRWAYS

A STAR ALLIANCE MEMBER v:g”’

IZINDABA

Welcome to Izindaba (which is Zulu for news in case you were wondering).
This is our new monthly trade newsletter where we will update you on the latest news, product
developments, hints and important pieces of information from SAA.

Read on and learn more!

SAA Sale Fare - Economy and Business Class
between Australia and Africa

SAAis pleased to remind that we have promotional fares in market for sales until 24April. The fares
are filed between BNE/SYD/ADL/MEL and PER to JNB/CPT/DUR/PLZ/HRE/WDH/VFA, in
Economy and Business Class.

Sales period: 21MAR-24APR25
Travel period: 01MAY-09JUN/14JUL-31AUG/130CT-30NOV/12JAN-29MAR26

Key Fare Rules:

¢ Changes: Permitted anytime at a charge of AUD 225 per change and AUD 500 for No
Shows.

¢ Cancellation: Anytime at a charge of AUD 400 cancel/refund. Standby not permitted.

¢ The Fares shown below exclude YR & government taxes and full details and conditions are
available in CRS
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MON-WED OUTBOUND
DEP ONLYMON-WED
PER-JNB CPT DUR PLZ HRE 01MAY-09JUN/14JUL-31AUG/130CT-30NOV [OUTBOUND DEP ONLY
VFA WDH el = 2l 2 A 12JAN-29MAR (Except Nov25 and
Feb28 period, all days of
the week)

MON-WED QUTBOUND
DEP ONLYMON-WED
ADL/ BNE/ MELY SYD - JNB 01MAY-08JUN/14JUL-31AUG/130CT-30NOV |OUTBOUND DEP ONLY
J/CPT/ DUR/ PLZ Y ZAMOR 2R /12JAN-29MAR (Except Nov25 and
Feb26 period, all days of
the week)
MON-WED QUTBOUND
DEP ONLYMON-WED
ADL /BNE /MEL/ SYD - HRE/ 01MAY-08JUN/14JUL-31AUG/130CT-30NOV |OUTBOUND DEP ONLY
VFA / WDH 1100 21MAR-Z4APR 112JAN-29MAR {Except Nov25 and
Feb26 period, all days of
the week)
PER-JNB CPT DUR PLZ HRE
VEA WDH 5300 21MAR-24APR 01DEC-31JAN
ADL BNE MEL PER SYD - JNB
CPT DUR PLZ VFA WDH 5950 21MAR-24APR 01DEC-31JAN
ADL BNE MEL PER SYD - HRE 6150 21MAR-24APR 01DEC-31JAN

30K Voyager Mile Offer with
HSBC Star Alliance Credit Card

Just a reminder about the Limited time offer of 30,000 Voyager Miles when one of your clients
applies for a new HSBC -Star Alliance Credit card before 31 May 2025 and meet the following

requirements:

e Spend $4,000 AUD or more on eligible purchases in your first 90 days
from account opening (this will Fast Track you to Star Alliance Gold Status)

e Log on to Star Alliance Rewards and select South African Airways Voyager

as your preferred status airline. Not only will this fast track you to Voyager Gold Status,
your companion will be upgraded to Voyager Gold Status# with you (companion Gold
Status valid until 31 December 2026)

Learn more about this offer.
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Cape Town Lounge Update

The Lounge by SAA and its partners Discovery and Investec, at Cape Town International Airport
will be closed for a full revamp from March to July 2025. This forms part of a series of upgrades
to create an elevated pre-flight experience for passengers.
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Upon completion, our domestic departures lounge at Cape Town International Airport will offer
new levels of luxury and comfort, bringing you a world-class airport lounge experience like no
other:

¢ Welcome experience: Individual copper-clad concierge desks for a warm, personal
welcome.

¢ Mixology show-bar: Simply iconic. Our expert baristas are ready to take your order.

« Buffet dining: Bountiful breakfasts, delectable dinners and crafted canapés throughout
the day.

e Focus Booths: Ideal for catching up on work, your favourite show or a private call.

e Connect and be connected: Universal charge ports and fast Wi-Fi available throughout
the lounge.

We appreciate your assistance in communicating this update to your customers. We value our
partnership and look forward to welcoming your customers to an exceptional new lounge
experience in July!

In the interim, SAA has made an arrangement with the Bidvest CPT lounge (domestic) but this is
only for SAA Business Class customers, SAA Voyager Platinum and Life time platinum. The
Bidvest lounge access will be on a first come first serve basis, so unfortunately access is not
guaranteed.
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Passport Detail in PNR's and Duplicate segments

Just a reminder that all PNR’s must have passport details entered. Also, please do not hold dupe
segments in PNR’s, as this will trigger an auto-cancelation on all SAA flights. This then will

require re-booking at current availability and reissue of ticketed bookings with ADCOL and fees.



Why not suggest a Perth Stopover?
Don’t forget a stopover in PER is possible on SAA through fares to Africa for those
customers whose travel originates from New Zealand, or outside of Western
Australia. There is no extra charge to the airfare to take a stop and this is an ideal

opportunity to explore W.A.

Destination Spotlight - Cape Town

Cape Town, the Mother City, is a breathtaking blend of natural beauty, rich history, and vibrant
culture. Whether you're visiting for a few days or an extended stay, here’s everything you need to
know for a seamless experience.

Where to Fly Into

Arrive at Cape Town International Airport (CPT), South Africa’s second-largest airport and a key
gateway to the Western Cape. South African Airways offers multiple daily flights from
Johannesburg, making travel to Cape Town effortless.

What to Do in Cape Town
Explore Cape Town’s History & Culture

¢ Robben Island — Tour the former prison where Nelson Mandela was held and learn about
South Africa’s past.

e District Six Museum — A moving tribute to the forced removals during apartheid.

e Castle of Good Hope — The country’s oldest colonial building, offering fascinating historical
insights.

Enjoy the Best of the City
¢ V&A Waterfront — A lively harbor with world-class shopping, dining, and entertainment.

e Bo-Kaap — Wander through this colourful neighbourhood, rich in Cape Malay heritage and
history.

¢ Kirstenbosch Botanical Gardens — A stunning garden nestled at the foot of Table
Mountain.

Nature & Adventure



Table Mountain — Take the cableway or hike to the top for breathtaking views.

Cape Point & Cape of Good Hope — Experience rugged coastal beauty at the
southernmost tip of the Cape Peninsula.

Boulders Beach — Visit the famous African penguin colony.

Winelands — Explore the world-renowned wine regions of Stellenbosch, Franschhoek, and
Paarl.

Where to Stay
For a secure and comfortable stay, consider these top areas:

City Bowl — Central location with easy access to key attractions and nightlife.
Camps Bay — A luxurious beachfront area with stunning ocean views and vibrant nightlife.

V&A Waterfront — Ideal for first-time visitors, offering a mix of convenience, dining, and
shopping.

Constantia — A lush, peaceful area known for its wine estates and boutique hotels.

How to Get Around
Cape Town is best explored with the right transport options:

MyCiTi Bus — A safe and reliable public transport system covering key tourist areas.

Ride-share (Uber/Bolt) — The most convenient and secure way to get around. Always
verify your driver and pickup location.

Private Transfers — Many hotels offer chauffeured services for added comfort.

Car Rental — Best for those wanting to explore beyond the city, such as the Cape
Winelands and Cape Peninsula.

For more information visit www.southafrica.net.
Picture courtesy of South Africa tourism.

Sawubona Magazine MAR/APR25

Click here for the latest edition of our Inflight Magazine Sawubona, or scan the QR

code below.


http://www.southafrica.net/?utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9iCuc_QNPkfkWcASY-ZN0EsypQw-b-MVa4WZMtPUfwnDeRJxAODmiiTAoYbR_QScTbH4lR
https://cloud.3dissue.com/198119/198464/238227/SawubonaMarchApril2025/index.html?r=47&utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9iCuc_QNPkfkWcASY-ZN0EsypQw-b-MVa4WZMtPUfwnDeRJxAODmiiTAoYbR_QScTbH4lR

For more information, visit www.flysaa.com or contact us on:

Australia: +61 02 9286 8960

Mon - Fri 09:00 - 17:00 Eastern Standard Time

Mon - Fri 09:00 - 17:00 Western Australia Standard Time

Email: SAAAustralia@flysaa.com

New Zealand: +64 9 977 2237 Mon - Fri 0900 - 1700 NZ Standard Time
Email: NZReservations@flysaa.com

NGIYABONGA - KEA LEBOHA - BAIE DANKIE - THANK YOU



https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.flysaa.com%2F&data=05%7C02%7Cnigel.bale%40walshegroup.com%7C25f224104449496023ec08dc3e33a6b2%7C86f73c75dc8a42679c81519f1054d103%7C0%7C0%7C638453638764376101%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GKUqsuDZQX04dgIgXpC0U3uORWRMi1hHJCDZPQnAXuQ%3D&reserved=0&utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9iCuc_QNPkfkWcASY-ZN0EsypQw-b-MVa4WZMtPUfwnDeRJxAODmiiTAoYbR_QScTbH4lR
mailto:SAAAustralia@flysaa.com
mailto:NZReservations@flysaa.com

Unsubscribe Manage preferences



https://www.youtube.com/watch?v=pFLtkzbM7Ds&utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9iCuc_QNPkfkWcASY-ZN0EsypQw-b-MVa4WZMtPUfwnDeRJxAODmiiTAoYbR_QScTbH4lR
https://hello.walshegroup.com/hs/preferences-center/en/direct?data=W2nXS-N30h-SfW38rv7h45DrXvW3VHjBx3M64HsW36CSK_1Z6F9CW2MWBFX2PV8tQW2PP9Mp20X1kzW1_4pW52s-n_qW3jgMtH4czj04W23gknq3dbFKnW3gm61x2MXWpSW45Qp652ThDbLW3W3_yt4p8WQfW4mbRjk3P4GzKW47WJ7x2t3qhrW2xNC6K3HdgL3W3yPKYb3bg6lSW3_Nb5c4rDcmfW2PkJDg2y1kJXW3JZw7_4rg68MW3_Jq8z3ghTDdW3QNlkX3XGgzNW2PMW6X3XFwWSW25pfbv3Vx1tBW3ZJ7ND4mDJhcW43xGz14pz-cXW3R3C8m3KbQh0W2WJr1b4fRknTW211GHd3JRWK4W3bcHjY4crFdvW3JXtGF2-BCrNW4tz5Yp3LW22QW3CbbF71Nmg9tW1Y_5fs1_3YwXW4rBbN91N2jZCf217Tww04&utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9iCuc_QNPkfkWcASY-ZN0EsypQw-b-MVa4WZMtPUfwnDeRJxAODmiiTAoYbR_QScTbH4lR
https://hello.walshegroup.com/hs/preferences-center/en/page?data=W2nXS-N30h-B8W2TG77N1Bp9GHW2CGjDJ30kCb1W3NN8GJ2-8l25W3P2BmZ2KW3zKW1SvNN73W0dGLW2MMklb3bC1PYW2-wRMh3bBfkGW3ZK2Z323lVQPW2xL63T1ZccnsW1Lfhcn1ZsZkyW2WwRkM3Y1h_0W2WgBKq217vwkW3Vz2Nz3FfQ09W2Ctjxd34l7drW2YLMWG1L9BtJW3XDD-n2zwH0SW2THQYb36DgW6W21m6nx2HJs2YW1Xgpz01SwCL3W2-qQLp3CbBsZW3C391G3Fd7xLW3V-DL-4rqvW1W4cMhjd3X-Sl8W2vPD5H49DV8HW3GVyhk4hFVz2W1BGh063HbcYFW38DZSr23prjgW3ZZJTm2KHMhDW2WnJVX3dnzPnW1BDhsg2-vcHnW1V9X5g2WPqsFW3ZC9k945RhvlW254zQ72WR2qyf1Lmvv104&utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9iCuc_QNPkfkWcASY-ZN0EsypQw-b-MVa4WZMtPUfwnDeRJxAODmiiTAoYbR_QScTbH4lR

