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 IZINDABA
 Welcome to Izindaba (which is Zulu for news in case you were wondering).  

This is our new monthly trade newsletter where we will update you on the latest news, product
developments, hints and important pieces of information from SAA.  

 
Read on and learn more! 

 

Contacting Us
 

Just to remind of our Sales Support contact details. If you still have our old 1-300

number in your list of contacts please delete that, and replace with the telephone

number below;

Australia – Tel +61 2 9286 8960

Email – SAAAustralia@flysaa.com

 

New Zealand – Tel +64 9 977 2237

Email – saa@walshegroup.com

Sawubona! Check out our Inflight Magazine
 

Click here to access the latest digital edition of the SAA Inflight magazine . There is

plenty of useful information on travelling with SAA and in particular this month, a

great article on the Eastern Cape region (pg 12) with Itinerary tips and points of

Interest – check it out!

mailto:saa@walshegroup.com
https://cloud.3dissue.com/198119/198464/238227/SawubonaJulyAug2024/index.html?utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--jKw1l9Si0QR-Uoq1U4VUo0BV2QU0IW5AGwbFu5wFP0kFUnLBMkLBX9L0P58Hf_cKo6MaJ
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Sales Team Spotlight for August
 

I’m Gianni and I have joined the wonderful team at SAA as the Manager Pricing and

Distribution and Manager Sales ACT/VIC.  With over 20 years of experience in the

airline industry, I am really excited about  this new adventure and double role. It’s

been great to see the positive response, trust and growing enthusiasm from the

market since the resumption of our 3 x weekly PERJNB vv. flight in April. The very

positive results in terms of revenue and passengers numbers and the ever-growing

interest in South Africa and Africa as leisure destinations  are very strong  and  re-

assuring indicators that we will keep on growing and that we will remain one of the

key partners for travel to Africa and beyond.

 

As for me, I love travelling and being from Milan, I travel regularly to Europe to see

family and friends, but I look forward to discovering and getting to know South

Africa( where two of my heroes are from, Nelson Mandela & Stephen Biko) and the

rest of Africa. I love photography so you can easily picture me about to be stomped

by an elephant because I got too close.  I also love sport in most shapes and forms

but basketball remains my first love. Unsurprisingly  I’m currently doing an Olympics

binge fest! Like most Italians I love cooking, risotto alla Milanese being my favourite

dish, and like most Italians I love good , at times animated, conversations with

friends about everything, accompanied by a glass of wine and lots of food.

You can contact me via email: giovannidistefano@flysaa.com  and/or connect on

https://www.linkedin.com/in/gdsmilsyd/

mailto:giovannidistefano@flysaa.com
https://www.linkedin.com/in/gdsmilsyd/?utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--jKw1l9Si0QR-Uoq1U4VUo0BV2QU0IW5AGwbFu5wFP0kFUnLBMkLBX9L0P58Hf_cKo6MaJ
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SAA Fares family from Australia & New Zealand - flexibility
guide

 

Please see below our quick reference guide regarding the change and refund fees

that apply to the SAA Fare family. In addition please note, there is currently a

AUD/NZD60 fee associated with processing refunds via BSPLink.
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SAA Seating guide for PER-JNB services
 

Please see below the seat guide for the A340-300 operating between JNB & PER.

There are some seats where the armrests are fixed and these are marked on the

diagram below. Advanced seating onboard is paid for flights booked in the economy

class cabin for H/S/Q/T/V/L/W fares but is free of charge for Y/B/M/K fares, as well

as the following Voyager tiers:

 

o Lifetime Platinum

o Platinum

o Platinum Elect

o Gold (excluding Emergency Exit seat)

Wheelchairs on SAA
 

Just to advise, Wheelchair requests must be entered into PNR’s in the correct

format, with the correct wheelchair type at least 48hours prior to departure. For

more information please click here

 New SAA flyer – Connecting Africa  

https://20781706.fs1.hubspotusercontent-na1.net/hubfs/20781706/SAA%20WCHR%20Policy%20July%202024.pdf?utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--jKw1l9Si0QR-Uoq1U4VUo0BV2QU0IW5AGwbFu5wFP0kFUnLBMkLBX9L0P58Hf_cKo6MaJ
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Check our latest sales collateral piece – hot off the press, various versions are

available depending on where you are based in W.A., NSW/QLD, VIC/ACT or New

Zealand. Find them by clicking here

https://saa.walshegroup.com/product-information?hsCtaTracking=5d3f14b3-b855-4fac-a4c1-ddc646ab1b32%7C4ad6afcb-131f-4ddb-9286-8dad765abd94&utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--jKw1l9Si0QR-Uoq1U4VUo0BV2QU0IW5AGwbFu5wFP0kFUnLBMkLBX9L0P58Hf_cKo6MaJ
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Airfare of the Month – East Coast spotlight
 

Some food for thought…

Fares are available in CRS common rated from ADL, BNE, CBR & SYD

Still good availability from mid-October through to early December and

starting again in late January, with plentiful availability in the lower booking

classes

Fares that won’t break the bank:

Economy Class to Johannesburg (JNB) – fares from AUD1681 (taxes

included)

Business Class to Johannesburg (JNB – fares from AUD7129 (taxes included)

Mix It Up: Combine half Economy and half Business for an entry-level return

fare of AUD4407, Tax inclusive

Free-of-charge stopover in Perth (PER) in both directions.

Business Class passengers get access to the Air New Zealand Business

Class lounge at PER airport.
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For more information, visit www.flysaa.com or contact us on:
Australia: +61 02 9286 8960
Mon - Fri 09:00 - 17:00 Eastern Standard Time
Mon - Fri 09:00 - 17:00 Western Australia Standard Time
Email: SAAAustralia@flysaa.com
New Zealand: +64 9 977 2237 Mon - Fri 0900 - 1700 NZ Standard Time
Email: NZReservations@flysaa.com

 

NGIYABONGA - KEA LEBOHA - BAIE DANKIE - THANK YOU  

Proudly represented by The Walshe Group, Australia and New Zealand's leading airline GSA and
destination marketing agency, Airline Representation, Destination Marketing, Regenerative Tourism

Strategy www.walshegroup.com

Unsubscribe Manage preferences

https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.flysaa.com%2F&data=05%7C02%7Cnigel.bale%40walshegroup.com%7C25f224104449496023ec08dc3e33a6b2%7C86f73c75dc8a42679c81519f1054d103%7C0%7C0%7C638453638764376101%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GKUqsuDZQX04dgIgXpC0U3uORWRMi1hHJCDZPQnAXuQ%3D&reserved=0&utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--jKw1l9Si0QR-Uoq1U4VUo0BV2QU0IW5AGwbFu5wFP0kFUnLBMkLBX9L0P58Hf_cKo6MaJ
mailto:SAAAustralia@flysaa.com
mailto:NZReservations@flysaa.com
https://hello.walshegroup.com/hs/preferences-center/en/direct?data=W2nXS-N30h-MdW34vTzS2HSjw6W2CLStm3QD2YfW3jn6Dn2PTM8VW2zZJvt3Q_sgmW3gw1RS2FLGKYW2MV0vJ2TMy88W2RlhWL3zbVZDW2HQJqr2B2MCQW20X1MF2RlcZHW1BDGhp47VN4-W38cPG53j7JV5W4mbkx82FDqwPW3SR3582CX2nxW2MnMw52HF30hW2MMM3P4cxfFMW2xtHLk2KVyG_W34xT_d4fFMKcW2KBmqs3GJC-PW24T7G6385yJcW3gn0Bb2FJCzxW3VPdB83LHkw8W2FGxbl4hMp8-W2PWs073Y0TP_W25jd9S1_l7KmW41pSnF1St87DW49hYj636zqvfW2nQGBR47nLK_W3H7mTz2B0cGvW32mWcN49l6z0W3T27R22KP8ywW2-zKfh2-mtCwW3GXJrW23jnKJW34ygv_4fDV6Gf3Ch9bp04&utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--jKw1l9Si0QR-Uoq1U4VUo0BV2QU0IW5AGwbFu5wFP0kFUnLBMkLBX9L0P58Hf_cKo6MaJ
https://hello.walshegroup.com/hs/preferences-center/en/page?data=W2nXS-N30h-zpW1BxfRw3_GNtZW2B3cPR3H7hzSW2sDDsD4fp1qwW34mmSB3DVP64W1NFjwD1_cRzjW2qVx984hDhxNW1XqJzh3LXbb5W2MnLrd2RtQ3BW30JGDX1NvstWW2Rys3S1BFsB7W3LVDH62zv062W3GS5g74mJSdFW3yRThn2pbsgCW41rX2b4hvH1XW21jcwc255sF-W1Xvqqn3DLSCRW49rwMT49RkM7W4mdXhl4fgj6XW1BN_2w3LJd39W2FTlQb2zDrkzW3W42-X3DWf6GW2vz7Gw2YKXkbW2TwzXT2KW2KfW2PM34K49QsJGW4hDgj31SzwT_W2TkJ7j3hXfB-W2CqQdN212rnzW253LdS1ZbkW3W329tMf49PG3RW4cJRRT32rjY-W1NDX_t2KXdTvW2MQB-92TLgpNW2KwDHX47NBpJf4fwbcQ04&utm_campaign=South%20African%20Airways&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--jKw1l9Si0QR-Uoq1U4VUo0BV2QU0IW5AGwbFu5wFP0kFUnLBMkLBX9L0P58Hf_cKo6MaJ

