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IZINDABA

Welcome to Izindaba (which is Zulu for news in case you were wondering).
This is our new monthly trade newsletter where we will update you on the latest news, product
developments, hints and important pieces of information from SAA.

Read on and learn more!

SAA Flight schedule from PER

SAA flights resumed in late April operating three times a week between Perth and Johannesburg. A
reminder of the current days of operation and flights timings are show below:

Flight Schedule Tuesday | Wednesday | Thursday Saturday

PER - JNB 5A281 23:50 | 04:45+1

IJNB - PER SA280 20:55 | 12:20+1

https://20781706.hubspotpreview-na1.com/_hcms/preview/email/171720105327?portalld=20781706&preview_key=VBQnABxQ&_preview=true&...
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Its our 90th Birthday this year!

South African Airways is proudly operating its 90th year of service this year and SAA Voyager is
also celebrating 30 years of dedicated service.

We deeply value the relationships and support of our Trade Partners and for all those who have
shared the skies with us, thank you for being a part of our 90-year journey.

For the next 90 days, come dance beneath the stars of celebration, creating memories and
sharing laughter as we travel the skies together.
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Sales Team Spotlight for July

Hi Team

I’'m Greg, and | am thrilled to be a part of the team here at SAA. My role as an Account Manager
involves building strong relationships with our trade partners in NSW and QLD ensuring they get
the most out our product in terms of sales support, product knowledge and everything in
between!

Outside of work, | am naturally passionate about travel, exploring new places, experiencing new
cultures and most importantly new cuisines. Never afraid to try something at least once. I'm also
a huge NRL fan, even though | have yet to see my team see a premiership in my lifetime, but hey
next year is our year (as | keep telling myself). | also don’t mind a bit of golf every now and then,
where my ambitions far exceed my capabilities.

It's a privilege to join the team, | will look forward to connecting with everyone in the not-so-
distant future and feel free to contact me via email on: GregoryAtkins@flysaa.com
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Advance Seat Reservation (ASR)

Advanced seating is available only on South African Airways (SAA) operated flights and 083
validated ticket stock. Seating options include standard seats, extra legroom, and emergency exit
row seats. All seats are restricted, and ASR’s can be purchased up to 24 hours prior departure,
once check-in opens the seat reservation is free of charge.

Domestic Economy Cabin- ASR can be done for flights booked in economy class cabin
(H/SIQITIVILIW). Select (Y/B/M/K) fare family free of charge.

Regional and International Economy Cabin- ASR can be done for flights booked in economy
class cabin (H/S/Q/T/VIL/W). Select (Y/B/M/K) fare family free of charge.

Just FYI, the following Voyager members are exempted from ASR charges in any booking class
on all markets.

o Lifetime Platinum,

o Platinum,

o Platinum Elect,

o Gold (excluding Emergency Exit seat)
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Empower Your Clients with the New SAA App!

We are thrilled to announce the launch of the new South African Airways app,
packed with features designed to enhance the travel experience for your
clients.

Here’s how the SAA app can benefit you and your clients:

Book Flights: Easily search and book flights, whether one-way or round-trip.
Manage Booking: View or modify upcoming flights effortlessly.

Digital Boarding Passes: Provide clients with the convenience of digital
boarding passes.

Check-In: Enable seamless check-ins directly from the app.

Instant Notifications: Keep clients informed with real-time flight updates.
Siri Integration: Clients can add upcoming trips to Siri for quick access to
their itineraries.

Smartwatch Sync: Synchronize trips with smartwatches for added
convenience.

Encourage your clients to download the SAA app and take advantage of these
new features, ensuring a smoother, more connected travel experience.
Download the App — VIA OUR QR CODE

Stay ahead with SAA and empower your clients with the tools they need for a
seamless journey.

Thank you for your continued partnership.
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Domestic connections to/from PER with
South African Airways

SAA would like to remind our Trade Partners about the MCT and transfer process involved with
connections to or from SAA flights at PER when travelling to or from ADL/BNE/MEL/SYD/DRW
and CBR.

While both QF & VA are permitted as Interline partners on SAA Fares, the connection process is
simpler with connections to VA Domestic services.

Both SAA & VA operate from PER, Terminal 1 and QF operate Domestic flights to/from
Terminal 4, which involves a bus transfer to Terminal 1 to connect with SAA flights. This bus
departs at 15-minute intervals from Terminal 1 and is of a 15-to-20-minute duration to Terminal 4.
VA flights operate from the Terminal 1 Domestic gates which is a short walk from Terminal 1
International area where SAA flights operate from.

To,/from 544 at PER
Minimum Connection Time®

Al
AU Quth d
Carrier Htoun Inbound
WA, 90 Mins 90 Mins
QaF 90 Mins 120 Mins

“MUCT is subject ta change and shauld be verified in CRS when flights are booked.

Parking
Facilities
o= — C——

Please note, through check baggage is also available from ADL/BNE/MEL/SYD to JNB on the
outbound connections, but inbound Customers will need to clear Customs and Immigration

before re-checking their baggage for flights on VA or QF at PER for their return journey.

Perth Lounge Facilities for Premium Customers

SAA has contracted the Air New Zealand Koru club for Premium Customers travelling outbound
from PER. SAA Business class customers can enjoy these facilities prior to the departure of
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SA281.

The lounge offers WiFi, Business facilities, light refreshments, a bar and full bathroom facilities.
Please see the image below of the PER Koru club lounge

SAA Group fares & bookings

For assistance with Group bookings and fare quotes, please contact us via email at
SAAAustralia@flysaa.com and we will liaise with our Head Office Group department to get the
best possible group fare.

Please note currently, we can offer group fare quotes on SAA Operated flights only.

For more information, visit www.flysaa.com or contact us on:

Australia: +61 02 9286 8960

Mon - Fri 09:00 - 17:00 Eastern Standard Time

Mon - Fri 09:00 - 17:00 Western Australia Standard Time

Email: SAAAustralia@flysaa.com

New Zealand: +64 9 977 2237 Mon - Fri 0900 - 1700 NZ Standard Time
Email: NZReservations@flysaa.com

NGIYABONGA - KEA LEBOHA - BAIE DANKIE - THANK YOU

Unsubscribe Manage preferences
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